MNonutnka KoHPUAEHLNANBbHOCTH

I. Obwume nonoxeHna

Hactosawue MNonoxKeHne o NOANTUKE KOHOUAEHUMANBHOCTU (Aanee — MonoxeHue) apaaeTca
odumumanbHbiM gokymeHTom OO0 «Mpombypreonorma», pacnofoXKeHHoro no agpecy: 197082, CaHkT-
MeTepbyprr, yn.Typuctckas, A4.65, k.11, k.1, kB.171 (nanee — «Komnanua»/ «OnepaTtop»), U onpeaenaeT
nopaaoK 06paboTKM M 3aLWMTbl UHOPMALMKM O GU3NYECKUX INUAX (Lanee — MNonb3osaTtenu),
NoNb3yoLWMXCA cepBmMcamm, MHGopmMmaLMen, ycayramm, NnporpaMmmamu (B T.4. Nporpammamm I0SIbHOCTH) U
NPOAYKTaMMN MHTEPHET-MarasmHa, pacrnosioXKeHHOro Ha AoMeHHoM umeHu drillspb.ru (aanee — Cawr).

CobntoaeHne KOHPUAEHUMANBHOCTU BaXKHO 419 KomnaHuuM, BeAb Lesibio AaHHON MoAnTUKK
KoHUAEHUMaNnbHOCTU ABAsSETCA obecneyeHme 3alMTbl NpaB U cBOOO YeNOBEKA U FpaXKaaHWHA NpU
06paboTKe ero NepcoHasbHbIX AaHHbIX, B TOM YXC/IE 3aLLMUTbI MPaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM
KU3HU, IMYHYIO N CEMEMHYIO TaliHYy, OT HECAHKLIMOHMPOBAHHOIO AOCTYNa U PasrialleHuns.

Mbl pa3paboTtanu MoanTnky KoHdpuaeHUManbHOCTU, KOTOPAA ONUCLIBAET, KaK Mbl OCYLLECTBAAEM
06paboTKy NepcoHanbHbIX AaHHbIX — Nt0bble AelicTBMA (onepaLmm) UAn COBOKYMHOCTb AeNCTBUIA
(onepauyumit), coBepliaembIx C UCMOIb30BAHUEM CPEACTB aBTOMAaTU3aL MK UK 6e3 UCNOob30BaHMA TaKUX
CPeAcTB C NepCoHaNbHbIMU AaHHbIMK, BKAOYaA cbop, 3anNuch, CUCTEMATM3aLMIO, HAKOMAEHWEe, XpaHeHue,
yTOYHeHUe (0bHOBNEHWNE, USMEHEHME), N3B/IEYEHUE, UCMO/Ib30BaHKWE, Nepenady (pacnpocTpaHeHue,
npeaocTasneHune, goctyn), obesnnumnsaHune, 610KMpPoOBaHUE, yaaneHUe, YHUUTOXKEeHUE NepCcoHasibHbIX
OaHHbIX.

OTHowweHus, cBA3aHHble ¢ 06paboTKOM NepcoHabHbIX AaHHbIX U MHOPMaLLMKM 0 Nonb3oBaTenax CanTa,
peryampytotca Hactoalwmm MonoxKeHnem, UHbIMK opuLManbHbIMKU AOKYMeHTamu Onepartopa u
OeVCTBYIOLMM 3aKoHO4aTeNbCTBOM PO

O6pa60T|<a NePCOHaNbHbIX AaHHbIX OCYLLECTBNAETCA HAMU Ha 3aKOHHOM U CI'IpaBe,EI,J'IMBOﬁ OCHOBE,
AEVICTBYH pPa3ymHoO n AO6pOCOBeCTHO M Ha OCHOBE NPUHUMNOB:

— 3aKOHHOCTM Lenen n cnocoboB 06paboTKM NepcoHaNbHbIX AaHHbIX;
— pobpocoBeCcTHOCTH;

— COOTBETCTBUA LJ,EﬂEVI O6p360TKM NnepCcoHa/bHbIX AaHHbIX LENAM, 3apaHee onpegeneHHbiMm n
3aABJIEHHbIM MpPU c60pe NePCOHANbHbIX AaHHbIX, @ TAKXKeE NO/THOMOYNAM KomnaHwuu;

— COOTBETCTBUA 06beMa U XxapakTepa obpabaTbiBaeMbix NePCOHaNbHbIX AaHHbIX, cnocoboB 06paboTku
NepCcoHaNbHbIX AaHHbIX Lensm 0b6paboTKM NepCoHaNbHbIX AaHHbIX



Hactoawasna Moantuka KoHduaeHumanbHOCTU peryanpyeT ntoboi Bua 06paboTkn nepcoHanbHbIX AaHHbIX U
MHbOpPMaLUUM IMYHOTO XapaKTepa (ntoboi MHpopmaLmm, NO3BOAIOLWLEN YCTAHOBUTb IMYHOCTb, U 1060
WMHOMN MHPOPMALMK, CBA3AHHOWM C 3TUM) 0 PUNYECKUX INLLAX, KOTOPbIE ABAAIOTCA NOTPebUTEN MM
NpoAyKLMU Uan ycnyr KomnaHuu.

HacTtoAawasn MoanTtuka pacnpoctpaHAeTca Ha 06paboTKy IMUYHbIX, NEePCOHANbHbIX AaHHbIX, COBPaHHbIX
NobbIMM CpeacTBaMM, KaK aKTUBHBIMW, TaK U MAaCCUBHbIMMU, KaK yepe3 MIHTepHeT, Tak U 6e3 ero
MUCNONb30BaHMUA, OT /1ML, Haxo4AWwMmMXcs B 11060 ToUKe Mupa.

Il. C60p NnepcoHaNbHbIX AAHHbIX

Llenbto 06paboTKM NepcoHasibHbIX AaHHbIX ABASETCA BbiNoHEeHUA 06a3aTenbcTe Onepartopa nepes,
Monb3oBaTenaMn B OTHOLLIEHUU UCMONb30BaHNA CaiiTa M ero cepsumCoB.

O6paboTKa NepcoHaNbHbIX AaHHbIX NOb30BaTE/IEM OCYLLECTBAAETCA C COrNacma cybbeKkTa NepcoHanbHbIX
AaHHbIX Ha 06paboTKy ero nepcoHasbHbIX AaHHbIX.

Moa nepcoHanbHbIMU AaHHbIMUM NOHUMaeTCA Ntobaa MHGOPMaLMA, OTHOCALLLAACA K MPAMO MU KOCBEHHO
onpeaeneHHoOMy Uan onpegensiemomy pusmyeckomy nuuy (cybbekTy nepcoHasnbHbIX AaHHbIX) M KoTopan
MOKeT BbITb MCMONb30BaHa A1A UAEHTUPUKALUM onpeaeneHHOro A1ua 1Mbo CBA3U C HUM.

Mbl MOXKeMm 3anpocuTb y Bac nepcoHanbHble faHHble B 11060 MOMEHT, Koraa Bbl cBsi3biBaeTecCh C
KomnaHuel. KomnaHua MoXKeT UCNONb30BaTb TakKME AaHHbIE B COOTBETCTBUM C HacToAlwen NoanTuKoin
KoHdumaeHumanbHOCTM. OHa TaKKe MOMKEeT COBMELLATb TaKyo MHGOPMALMIO C MHOW MHpOpMaLMeit gna
uenei npenocTaBaAeHUA U YAyULEHNA CBOUX NPOAYKTOB, YCAYTr, MUHGOPMALMOHHOIO HaMo/HEHUA
(KOHTEHTa) M KOMMYHMKaLMNA.

HuKe npuBeseHbl HEKOTOpble NPUMEPbI TUMNOB NEPCOHaNbHbIX AaHHbIX, KOTOPble KoMNaHUA MoXeT
cobMpaTb, U KaK Mbl MOXKEM UCNONb30BaTb TaKyo MHGOPMALMIO.

KAKUE MEPCOHAJIbHbIE JAHHbBIE Mbl COBUPAEM

Mbl MOXKeM cobUpaThb pas3inMyHble faHHble/MHPOPMaLMIO, BKAKOYaAA:

— uma n pammnuto,

— NOYTOBbIM agpec;



— Homep TenedoHa;

— afpec 3NeKTPOHHOM NOYTbI.

MepcoHanbHble AaHHbIE MOTYT TaKXe BK/toUYaTb B ceba A0NO/HUTEIbHO NpeaocTaBasemble
Monb3osaTenAmM no 3anpocy OnepaTtopa B Leasx ucnonHeHus Onepatopom 06A3aTeNnbCTB nepes,
Monb3oBaTeNIAMM, BbITEKAIOLLMX M3 AOrOBOPA Ha OKasaHue ycayr. Onepartop Bnpase, B YaCTHOCTH,
3anpocuTtb y Mosb30BaTeNs KONUIO AOKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb, IMBO MHOTO AOKYMEHTA,
cogepauiero nms, damunmio, potorpaduio Monb3osaTens, a TakKe UHble AOMNONHUTE bHbIE AaHHbIE,
KOTOpble, Mo ycmoTpeHuio Onepatopa, byayT ABNATbCA HEOBXOANMMbIMM U AOCTaTOYHbIMW ANA
naeHTMduKaumm Takoro Monb3osaTena U NO3BOAT UCKAOUYNUTb 310ynoTpebneHmsa u HapyLeHna npas
TpeTbuX 1L,

Koraa Bbl npuBnekaeTe K HalWMM MePONPUATUAM M aKTUBHOCTAM APYTrUX UL, AW NPUTAALLAeTe UX K
KOMMYHMKaLmaM ¢ Hamu, KomnaHua morKeT cobupatb npenocTasasemble Bamun nepcoHanbHble faHHbIX 06
3TUX IMLLAX, TAKYIO KaK: uMA, pamununs, gata porKAEHWA, NOYTOBbIN afpec, afpec 3/IEKTPOHHOM NoYTbI U
Homep TenepoHa.

Mpn 06paboTKe NepcoHasibHbIX AAaHHbIX HAMK 0becneynBaeTcsi TOMHOCTb MEPCOHA/IbHbBIX AAHHbIX, UX
[0CTaTOYHOCTb, @ B HEOBXOANUMbIX CNYyYanX U aKTyaNbHOCTb NO OTHOLIEHUIO K Lenam 06paboTku
NnepCcoHabHbIX AaHHbIX.

lll. XpaHeHue n ncnonb3oBaHUe NEPCOHA/IbHbIX AAHHbIX

NepcoHanbHble faHHble Monb3oBaTtenei XPaAHATCA UCKNHOYUTENIbHO Ha 3NN1EKTPOHHbIX HOCUTENAX U
O6pa6aTbIBaIOTCF| C UCNO/1b30BaHNEM aBTOMATU3NPOBAHHbLIX CUCTEM, 33 UCKNIIOYEHNEM C/ZTyHaeB, KOoraa
HEaBTOMaTU3NPOBaHHAaA 06p360TKa NnepCoOHaNbHbIX OaHHbIX H€O6XOAVIMa B CBA3U C UCNONTHEHMNEM
Tpe6OBaHVIV1 3aKOHOAaTeNNbCTBA.

KAK Mbl UCMNO/Ib3YEM BALLY MEPCOHA/IBHYIO MHOOPMALNKO

Cobupaemble HammM NepcoHasibHble AaHHble NO3BOIAIOT HanNpPasAATbL Bam yBeAOMNEHNA O HOBbIX
NpoAayKTax, cneumanbHbiX NPeanoKeHMAX U Pa3INUHbIX COBbITUAX. OHU TaKXKe NOMOraeT Ham yayuLlaTh
HaLWW YCAYIU, KOHTEHT U KOMMYHUKauun. Ecnm Bbl He xenaeTe 6biTb BKAKOYEHHbBIM B Hall CMUCOK PACcCbIKK,
Bbl MOXeTe B 11060€e Bpemsa 0TKa3aTbCA OT PacChbiKM NYTEM MHGOPMUPOBAHMUA HAC MO YKa3aHHbIM
KOHTaKTam A8 06paTHOM CBA3K, a TaKKe BHECEHUSA U3MEHEHWUI B HAaCTPOMKaXx Ballero npoduns Ha cante.

BpeMﬂ OT BPEMEHU Mbl MOXKEM UCNO/1b30BaTb Bawm nepcoHa/ibHblE AadHHbIE 017 OTNPABKU Ba*XHbIX
yBeAOMﬂeHMVI, cogepKawmx MHd)OpMaLI,VIIO 06 M3MeHeHMAX HaLnX NONOXKEHUN, ycnosmﬁ N NONINTUK, a
TaKXe NnoATBEPKOALWNX pasmelleHHble Bamu 3aKasbl 1 COoBEpPLEHHbIE NMOKYMKMU. HOCKOﬂbe TaKaA



UHbOopMaLMa BarKHa A4 Bawwnx B3anMooTHoLEeHMI ¢ KomnaHuei, Bbl He MOXKeTe O0TKa3aTbCa OT
NoNy4YeHMA TaKMX COOOLLEHU.

Mbl TaK»Ke MOXKeM UCNO0/1Ib30BaTb NePCOHaIbHYH MHPOPMALMIO AN BHYTPEHHUX Lesiel, TaKUX Kak:
npoBeAeHNEe ayguTa, aHaAN3 AaHHbIX U Pa3INYHbIX UCCNef0BaHMUMA B LLENAX YAYULeHUA NPOAYKTOB U yCayr
KomnaHuu, a TakXKe B3auMOoAencTBue c noTpebutensmu.

Ecnu Bbl npMHMMaeTe y4acTue B po3birpbllle NPMU30B, KOHKYPCE UM NMOXOXKEM CTUMYTMPYIOLLEM
MepPOonpPUATUN, Mbl COXpaHAEM 3a cO6OI NPaBoO MCNO/b30BaTb NpesocTaBasemble Bamu nepcoHanbHble
[aHHble oA ynpaBAeHUA TaKUMM NPOrPammamum.

CBEOP U UICNONb30BAHUE MHOOPMALLMU, HE ABNAIOLLENCA MEPCOHA/IBHOW

Mbl Tak»Ke cobrvpaem nepcoHanbHble AaHHble, He ABAAIOLMECA NePCOHabHbIMU — AaHHbIE, He
Mo3BOAIOLLME NPAMO acCOLMMPOBATb NX C KAKMM-1MB0 onpeaenéHHbIM Muom. Mbl Moxem cobupaTtb,
MCNoNb30BaTb, NepesaBaTb U PACKPbIBaTb MHGOPMALIMIO, HE ABAAIOLLYIOCA NEPCOHANbHOM, ANA N06bIX
uenei. Huxe npueeaeHbl npumepsbl MHGOPMaLIMK, He ABAAIOLWENCA NepPCOHaNbHOM, KOTOPYIO Mbl
cobrpaem, 1 Kak Mbl MOXKeM eé UCMOo/b30BaTh:

Mbl Mmo¥Kem cobupaTb NepcoHasbHble AaHHbIE, TAaKME KaK: CBeAEHUA O PoAe 3aHATUM, A3bIKe, MOYTOBOM
WHAEKCe, YHUKANIbHOM NAeHTUGUKATOPE YCTPOMCTBA, MECTOMOOMKEHMUM U BPEMEHHOW 30HE, B KOTOPOW
NCMNO/Ib3YeTCA TOT UAN MHOM NPOAYKT, AR TOro YTobbl IydLle NOHMMATb NoBeAeHWE NOTPebUTENEN 1
y/ydwaTh Hawu NPOAYKTbI, YCAYTM U KOMMYHUKALNN.

Mbl MOXeM TaKKe cobunpaTb NepcoHanbHble AaHHble/MHPOPMALMIO O TOM, YeM UHTEpPEecyeTCs
Nno/ib30BaTe/Ib Ha Hallem Beb-caiiTe NPU UCNO/b30BAHMM APYrMX HALIMX NPOAYKTOB M cepBuUcOB. Takue
nepcoHasnbHble AaHHble/HbopMauma cobupaeTca U UCNOAb3yeTCA A1 TOro, YToHbl NOMOYb Ham
npeaocTaBAaTb 60/1ee NoAe3Hy MHPOPMALMIO HAWMM NOKYNaTeNAM U ANA MOHUMAHMA TOro, Kakne
3/IeMEHTbI HaLLero caifTa, NPOAYKTOB M ycayr Haubonee MHTepecHbl. s Lenei HacToawel MoauTUKK
KoHouaeHUMaNnbHOCTM COBOKYMHbIE AaHHbIE PACCMATPUBAIOTCA KaK AaHHble/MHpopMaLms, He
ABNAIOWMECA MEPCOHANbHBIMM.

Ecnn mbl coBmeLL,aem MHGOPMALLUNIO, He ABAAIOLLYIOCA NEPCOHANbHOM, C NepPCoHabHON MHbOPMALLUEN,
Takas COBOKynHaa nHdopmalma byaeT paccmaTpmMBaTbCA Kak NepcoHanbHaa MHGopmaLma, NoKa TaKkan
nHbopmauusa byaeT ABAATbCA COBMELLEHHON.

IV. NMepeaaya nepcoHaNbHbIX AaHHbIX



NMepcoHanbHble faHHbIe MNonb3oBaTteneit He nepepgaroTca Kaknm-nmbo TPEeTbUM NNUaM, 3a UCKNKOYEHNEM
CQiy4daeB, NpAMO npeayCMoTPEHHbBIX HAaCTOAWMMU I'IpanmaMM.

O6paboTka nepcoHasnbHbIX AaHHbIX MoAb30BaTENA OCyLLecTBAAETCA 6e3 orpaHUYeHNA CPOKa, Nt06bIM
3aKOHHbIM CNOCO60M, B TOM Uncie B MHOOPMALIMOHHbIX CUCTEMAX NEePCOHANbHbIX AaHHbIX C
MCMo/ib30BaHMEM CPeACTB aBTOMaTU3aLUKn Uan 6e3 NCMo/b30BaHNA TaKMX CPEACTB

Monb3oBaTe/b cOrnaliaerca ¢ Tem, 4to OnepaTop Bnpase nepeaasaTh NEPCOHaIbHbIE AaHHbIE TPETbUM
IMLAM, B YaCTHOCTU, KYPbEPCKUM CyXKbam, opraHM3aumsamm noyYToBOM CBA3M, OnepaTopam 3/1eKTPOCBA3N U
T.A., UICKNIOUYUTENBHO ANA Lenen, ykasaHHbIX B pasgene «C6op nepcoHasibHbIX AaHHbIX» HacToALLen
MOAUTMKM KOHOMAEHUMANBHOCTH

Mpwn yKaszaHuM noab30oBaTeNA AU NPU HAZIMYUM COrNacuA NONb30BaTeNA BO3MOXKHA nepeaaya
NnepcoHanbHbIX AaHHbIX [ToNb30BaTeNA TPETbUM ANLLAM-KOHTpareHTam OnepaTopa ¢ ycaoBUem NpUHATUA
TAaKUMU KOHTPaAreHTamm 0653aTenbCTB No obecneyeHuo KOH(I)MLI,EHLI,VIaJ'IbHOCTVI nonyquHoﬁ MHd)OpMaLI,VIM,
B YaCTHOCTHU, NPU NCNOJZIb30OBaHUU I'IpVIﬂO)KGHVIVI.

MpunoskeHus, ncnonbsyemble Monbsosatenammu Ha CaliTe, pasmeLLatoTca U NOAAEPHKUBAOTCA TPETbUMU
nvuamu (paspaboTymMKkamm), KoTopble AENCTBYIOT He3aBUCMMO OT OnepaTopa U He BbICTYNatoT OT UMEHMU
naM no nopydyexuto Onepatopa. Monb3oBatenn 06A3aHbI CAMOCTOATE/IbHO 03HAKOMUTLCA C NPaBUAAMM
OKa3aHMWA YCAYT U NOANTUKOM 3aLLMTbI NePCOHANbHbIX AaHHbIX TaKUX TPETbUX AuL, (pa3paboTumKoB) 4o
Hayasia MCMOo/Ib30BaHUA COOTBETCTBYIOLLMX MPUNOKEHWIA.

MNepcoHanbHble gaHHble [Tonb3oBaTeNA MOryT 6bITb nepegaHbl Mo 3anpocam yrnoJIHOMOYEHHbIX OpraHoB
I'OCYLI,apCTBeHHOI\/’I B/1lacTM PP TO/IbKO MO OCHOBaHMAM U B nopAagKe, yCtraHoOB/1IEHHbIM 3aKOHO4ATE/IbCTBOM
POD.

Onepatop ocyuwecTsnseT 610KMPOBaHNE NePCOHANbHbIX AaHHbIX, OTHOCALLMXCA K COOTBETCTBYHOLLEMY
Monb3oBaTento, C MOMeHTa 0bpalleHuna uam 3anpoca Moab3oBaTeNs UK ero 3aKOHHOTo NpeacTaBuTens
NMB0 YyNOAHOMOYEHHOTO OpraHa Mo 3aluTe Npas Cy6beKToB NepPCcoHasIbHbIX AaHHbIX Ha NepUoA NPOBEPKHU,
B C/ly4ae BbIABNEHMUA HEAOCTOBEPHbIX NEPCOHAbHbIX AAHHbIX UM HENPABOMEPHbIX AEeNCTBUNA.

PACKPbITUE UHOOPMALUWUN TPETBUM TMLAM

B HEKOTOpbIX cydanax KoMNaHMA MOXKET NpeaoCcTaBAATb ONPEeAENEHHYIO NePCOHANbHY0 MHPOPMALMIO U
[JaHHble CTpaTernyeckum NapTHepam, KoTopble paboTatoT ¢ KomnaHuel ana npefocTaBieHns NPoLyKTOB U
YCAYT, WK TEM U3 HUX, KOTOpble MoMoratoT KomnaHuu peasn3oBbiBaTb NPOAYKTbI U YCIYr noTpebuTensm.
Mbl NpeaocTaBAsem TPETbUM ANLAM MUHMMAbHbIN 06beM NePCOHaNbHbIX AaHHbIX, HEOBX0ANMbIV TO/bKO
[A/1A OKa3aHUA Tpebyemon ycayrv nam nposeaeHus HeobxoAMMon TpaH3aKL MK,



MepcoHanbHaa UHGopmauma byaet npegocTaBaaTbes KomnaHuel ToNbKO B Lenax obecneyeHns
noTpebutenei NPoayKTaMm 1 yCayramu, a TakKe ANa yaydlleHusa 3TUX NPOAYKTOB U YCIYT, CBA3AHHbIX C
HUMM KOMMYHUKaumii. Takaa nHbopmauma He ByaeT NpeaocTaBAATbCA TPETbUM MLAM A8 UX
MapKeTUHIOBbIX LEeNen.

[Ona ncnonb3oBaHMA Bawmx nepcoHanbHbIX AaHHbIX ANs Nt060i MHOM Luenn mbl 3anpocum Bawe Cornacue
Ha 06paboTKy Balumx NnepcoHabHbIX AaHHbIX

MOCTABLLUUKN YCNYT

KomnaHua npeaocrasnfeT nepcoHanbHble AaHHble/MHGOpMaLMio KOMNaHMAM, OKa3blBalOWMM TaKme
yCAyru, Kak: o6paboTka MHbopmaLmm, NpeocTaBaeHne KpeamToB, UCNONHEHME 3aKa30B noTpebuTenei,
[0CTaBKa, UHble BUAbl 06CNyXKMBaHUA NoTpebuTenen, onpeaesieHne Ballero MHTepeca K Halium
npoAayKTam U yciyram, npoBeAeHue onpocoB, HaMpPaBAEHHbIX HA U3yYeHne Hawux notTpeburtenei nam
YA0BNETBOPEHMA KauecTBOM cepBuca. Takne KomnaHnm 0bsa3ytoTca 3awmiLath Bawy nHbopmauuio
HE3aBMCUMO OT CTPaHbl CBOETO PACNONOKEHMUS.

MHbIE TNLUA

KomnaHumn moxeT 6biTb He06X0AMMO — B COOTBETCTBUM C 3aKOHOM, CyAebHbIM NOPAAKOM, B CyaebHOM
pasbupatennbcrse U/MAK Ha OCHOBaHMM NMyBANYHbIX 3aMPOCOB MM 3aMPOCOB OT rOCYAapCTBEHHbIX OPraHoB
Ha TeppPUTOPUN MM BHE TEPPUTOPUM CTpaHbl Ballero npebbiBaHNA — PacKpbITb Baln nepcoHanbHble
AaHHble. Mbl TaK}Ke MOMKeM PacKpblBaTb NepcoHasbHble AaHHble/MHGopmaumio o Bac, ecnm mbl
onpeaenum, 4To Takoe packpbiTMe He0bX0ANMMO AN YMECTHO B LLeNAX HalMoHaabHOM 6e3onacHocTy,
nogaepskaHua NpaBonopaaKa UM UHbIX 0BLLECTBEHHO BaXHbIX CNyYanX.

Mbl TaK}Ke MOXKeM PackpbiBaTb NepcoHanbHble AaHHble/MHbopMaLmio o Bac, ecav mbl onpeaenum, 4to
pacKpbITME HEO6XOANMO AN NPUBEAEHNA B UCMIONHEHWE HALLMX NOMOXKEHUI U YCNOBUIA N1MbOo ANs uenen
3aLMThl HaWen AeATeIbHOCTU M HALWMX NoAb3oBaTenei. JonoaHUTENbHO B CydYae peopraHnsaLumu,
CIMSAHUA MW NPOSAKM Mbl MOXKEM NepesaTh N6y UK BCO cCObUpaemyro HaMM NepPCoHaNbHYIO
WMHPOPMaLMIO COOTBETCTBYIOLLEMY TPETbEMY /INLLY.

V. YHUUYTOXKEeHMe NepCcoHaNbHbIX AAHHbIX

I'Iepc0Haanb|e AaHHble NOo/1b30BaTENIA YHUYTOXKAOTCA Npu:

— yAaneHnn Onepatopom MHbopmaumm, pasmellaemol Monb3osaTesiem, a TaKkKe NepcoHanbHOM
CTpaHuubl Monb3oBaTeNs B C/y4asx, yCTaHOB/IEHHbIX JOrOBOPOM KyMan Npoaaxku (opepTa);



— Npn OT3biBE CY6'b€‘KTOM NepCcoHa/bHbIX AaHHbIX COrNacnA Ha o6pa60TKy NnepCcoHabHbIX AaHHbIX.

NOEHTUOUKALMOHHDBIE ®ANNBI (COOKIES) U UHBIE TEXHO/1I0TUMU

Beb-caiT, MHTEPAKTMBHbIE YCAYTU U MPUIONKEHNA, COOBLLEHNA SNEKTPOHHON NOYTbI U Nt0bObIe NHbIEe
KOMMYHMKaLMK oT iua KomnaHMm MoryT MCNoib30BaTb MAEHTUMKALMOHHbIE dalinbl cookies U UHble
TEXHOJIOTUU, TaKMe KaK: MUKCeNbHble apabiku (pixel tags), Be6-manku (web beacons). Takue TexHon0rMm
NOMOTatoT HaM JlydLle MOHMMaTb NOBEAEHWE NOIb30BaTENEN, COOOLLAIOT HaM, KaKMe pa3aenbl Halero
caliTa 6blaKn noceLeHbl NONL30BATENAMM, U U3MEPAIOT 3OGEKTUBHOCTL PEKNAMbI U CETEBbLIX MOMUCKOB. Mbl
paccmaTpusaem nHpopmauuio, cobnpaemyto pannamm cookies 1 MHbIMM TEXHONOTMAMM KaK MHPOpMaLMLO,
He ABNAIOLLYIOCA NEPCOHANBHON.

Hawel uenbto B TakKux ciydasx asnsetca obecrneyeHune 6onee yaobHOro n nepcoHasibHoro
B3ammogericTema c KomnaHuen. Hanpumep, 3Has Balue umsaA, Mbl MOXKEM MCMO/b30BaTb €ro B HaLLUX
KOMMYHMKaLmMAX. 3HadA, UTo KTO-11Mb0, Ucnonb3ys Bal KomMnbloTep UM YCTPOUCTBO, Npuobpen
onpeaenéHHbI NPOAYKT UM BOCMO/Ib30BaJICA ONpeaeneHHoN ycayroin, mbl moxem obecneynsatb 6onee
NosHoe COOTBEeTCTBME Balimm MHTepecam peknamHbIX COOBLEHUI U COOBLLEHUIA SINEKTPOHHOM NoYThl. B
KOHEYHOM MTOre BCe 3TM 3HaHMA MOMOraloT HaM NPeaoCTaBATb Bam 06CnyKMBaHME BbICLLEro KayecTBa.

Ecnn Bbl morkeTe oTKIO4YNTL cookies B HacTpoiKax ncnosbsyemoro Bamm seb-6paysepa nam mobumabHOro
ycTpoiictea. CneayeT yyecTb, YTO HeKoTopble GyHKLMM Beb-caiTa MOryT CTaTb HEAOCTYMNHbIMKU Nocae
OTK/IloYeHus cookies.

Kak 1 B cnyyae 6onblUMHCTBA BE6-CaliTOB, Mbl COBMPaeM HEKOTOPYIO MHGOPMALIMIO aBTOMATUYECKN U
XpaHuM eé B dalinax cTaTUCTUKK. Takana nHGopmMauma BKAtoYaeT B ceba aapec MHTepHeT-npoTokona (IP-
afpec), Tvn v A3bik 6paysepa, UHPOPMaLMIO O NOCTaBLLUKE MHTEPHET-YCAYT, CTPAHULLbI OTCbIJIKW U BbIXOA3,
cBeAeHuA 06 onepaumoHHOM cMcTeMe, OTMETKY AaTbl U BDEMEHW, a TaKKe CBeAeHMA 0 nocelleHnax. Mol
NCNONb3yeM TaKyto MHGOPMaLMIO A1 MOHUMAHMA W aHAN3a TEHAEHLUMIA, aAMUHUCTPUPOBAHWUA CalTa,
M3yyeHMa noBeneHUA Nonb3oBaTeniei Ha calite u cbopa gemorpadmnyeckoin UHGOPMaLLMKM O HaLeM
OCHOBHOM KOHTMHTIEHTE No/b30BaTeNel B LLeJoM. KoMnaHMA MOXKET UCMONb30BaTb TaKylo MHPOpMaLMio B
CBOUX MapPKEeTUHIOBbIX LLenAax.

B HEKOTOPbIX HALLMX COOBLLEHUAX SINEKTPOHHOMN NOYTbI Mbl UCNONb3YEM MHTEPAKTUBHbIE CCbIJIKM Ha
MHOpMaLMIo, pasmeLlEHHYI0 Ha caitTe KomnaHmu. Korga nonb3oBaTeny NpoxXo4aT No TakMM CCbINKam,
npexae Yem OHW NoMafaloT Ha CTPaHMLY Ha3HaYeHMs Ha Hallem Beb-caiiTe, Mx 3anpocbl NPOXoanaT
OTAENbHYI0 perncTpaumio. Mbl OTCAEKMBAEM TaKMe «MPOXOAHbIE» AaHHbIe, A4 TOro YTO6bl MOMOYb Ham
onpeaennTb MHTEPEC K OTAE/IbHbIM TEMaM U U3MePUTb 3PPEKTUBHOCTb HALLMX KOMMYHUKALMI C
notpebutensamu. Ecam Bol npegnounTtaeTe, ytobbl Bawm 06palLeHms He OTCIEKMBAIUCL NOA06HbIM
06pa3om, Bbl He 40XKHbI MPOXOANUTH MO TEKCTOBLIM MU FPadMUECKUM CCbISIKaM B COOBLLEHMAX
3/1EKTPOHHOW NOYTbI.



MuKcenbHble AP/bIKA NO3BOIAKT HAaM HanpPaBAATb COOBLLEHMA 3/1EeKTPOHHOM NoYTbl B popmaTe, YATAaEMOM
noTpebuTenamm, U coobLLatoT Ham, BblIN 1M TaKMe COObLLEHMA NPOYNTaHbI. Mbl MOXKeM UCNO/b30BaTb
Takyto nHGopmMauuto Ans OrpaHMYEHUA KOAMYECTBa HanpasademMbiX NOTPebUTenam coobLeHnin nau
npeKpaLeHns Ux HanpaBaeHus.

VI. 3awmra nepcoHanbHbIX AAHHbIX

KomnaHua npeanpuHMmaeT mepbl NpeaoCcTOPOXKHOCTU — BKJ/IHOYAA NPABOBbIe, OPraHN3aLuUOoHHbIe,
aAMUHUCTPATMBHbIE, TEXHUYECKUE U Pusnyeckme — ana obecneveHma 3aWwmnTbl Bawmx nepcoHanbHbIX
[OAHHbIX B COOTBETCTBMM €O CT. 19 PegepanbHOro 3akoHa ot 27.07.2006 N 152-d3 «O nepcoHanbHbIX
OAHHbIX» B Lenax obecnevyeHma 3aLWmTbl NEPCOHAbHbIX AaHHbIX [0b30BaTENA OT HEMPABOMEPHOIO UK
CNIY4aMHOro JOCTYNa K HUM, YHUUTOXEHUA, U3MEHEHUA, BIOKMPOBAHUSA, KONMMPOBAHMWA, PACNPOCTPaHEHMUS,
a TaK)Ke OT UHbIX HENPABOMEPHbIX AEACTBUIA TPETbUX UL,

Korpa Bbl ucnonb3ayete HEKOTOPbIE NPOAYKTbI, YCAYTU UM NPUNOXKEHMA KomnaHuu nan pasmeltaete
3anucy Ha popymax, B HaTax UAM COLMAJBbHbBIX CETAX, NPeaocTaBaAeMble Bamn nepcoHanbHble AaHHble
BUAHbI APYIMM NO/1b30BATENAM U MOTYT BbITb MPOYUTAHbLI, COBPAHbI UAN UCNOb30BaHbl MMU. Bbl HecéTte
OTBETCTBEHHOCTb 3a NePCOHa/bHbIe AaHHble, KOTOpble Bbl NpeanoyMTaeTe NpeaocTaBaATb, B TAKUX CIydanx
camocToaTenbHo. Hanpumep, ecam Bbl yKasbiBaeTe CBOE MMSA M aapec 3/1eKTPOHHOM MOYTbI B 3aNnCK Ha
dopyme, Takaa MHPopMaLma asaseTca NnydanyHomn. Morxkanyicra, cobntogalite mepbl NPeAOCTOPOKHOCTH
NpW UCNONb30BaHUM TaKUX GYHKLUUNA.

LLEENOCTHOCTb U COXPAHEHWE NEPCOHA/IbHOM MHOOPMALMM

B3saumogeiicTeys c KomnaHuein, Bbl MoXKeTe nerko noaaepmnsatb CBOW NepcoHaibHble AaHHble U
MHPOPMaLMIO B aKTya/lbHOM COCTOAHUU. Mbl Byaem xpaHWTb Ballv nepcoHanbHble AaHHble U
MHOPMaUMIO B TEYEHME CPOKA, HEOOXOAMMOrO A1 BbINOJIHEHMA LleNein, ONUCbIBAEMbIX B HACTOALLEN
MonuTtnke KoHdMaeHUManbHOCTA, 33 UCKAOYEHMEM ClydaeBs, Koraa 6osee AnnTeNbHbIN Nepuoa XpaHeHus
OaHHbIX M UHOPMaLUKN HEOBXOAMM B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM /IGO0 paspelléH UM.

Mbl He cobMpaem NepcoHasbHble AaHHbIe O HECOBEPLIEHHOETHMX. ECIM Ham CTaHET MU3BECTHO O TOM, YTO
Mbl NMOIYYNAN NEPCOHA/bHbIE AAHHbIE O HECOBEPLLEHHOIETHEM, Mbl NPeaNPUMEM MepPbl AN yYAaNeHUs
TaKol MHGOPMALUM B MAaKCMMANbHO KOPOTKUIA CPOK.

Mbl HacToOATEIbHO pekoMeHAyeM PoAUTENAM U MHBbIM INLAM, NOA YbMM NPUCMOTPOM HaXoAATCA
HecoBepLlweHHONeETHNE (3aKOHHb|e npeacrasuTesin — poauTesin, yCbiIHOBUTENTU UNN FIOI'Ie‘-II/ITeﬂM),
KOHTPONNPOBATb UCMNOJZIb3OBaHNE HECOBEPLUEHHONTIETHUMU Beb-caiToB.

CTOPOHHWE CANTbI N YCNYTU



Be6-caiiTbl, NPOAYKTbI, NPUAOKEHMA N yCayrM KOMNaHnM MOryT COAepKaTb CCbIIKM Ha Be6-CaltThI,
NPOAYKTbI U YCYTN TPETbUX 1ML, Halwy NpoayKTbl U YCIYTM MOTYT TaK»Ke MCNOoNb30BaTb UK Npegiaratb
NPOAYKTbI UM YCAYTU TPETbUX AnL,. NepcoHanbHble AaHHble U MHOPMaLMA, cobupaemasn TpeTbUMM
IMLAMK, KOTOPbIE MOTYT BK/1OUYATb TakMe CBeAeHUA, KaK AaHHbIE MECTOMOOMKEHNA NN KOHTAKTHanA
MHpOpMaLMA, perynnmpyeTcs npaBnaamm cobnogeHna KoHOUAEHUMANbHOCTU TaKUX TPETbUX nL,. Mbl
npusbisaem Bac nsyyatb npasuna cobnogeHmna KOHGUAEHLMANbHOCTA TaKUX TPETbUX INLL.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AENCTBMA TPETbUX NNLL, NOYYUBLUMNX B pe3ybTaTe UCMNO/b30BaHMA
NHTepHeTa nam Yeayr Calita goctyn K uHoopmauuu o MNonbsosaTene 1 3a NOCAeACTBUA UCMONb30BAHMA
OaHHbIX M MHOPMaUMK, KoTopble, B cuny npupoabl CaiTta, A0CTynHbI Nt060My NONb30BaTENIO CETU
UHTepHerT.

COBNMOAEHUE BALLEN KOHOUAEHUMANBHOCTU HA YPOBHE KOMMNAHUU

[na Toro utobbl y6eanTbes, 4To Balwm nepcoHanbHble gaHHble HAXoAATCs B 6e30MacHOCTU, Mbl OBOANM
HOPMbI COBN0AEHNA KOHOUAEHUNANBHOCTM M Be3onacHOCTU A0 paboTHMKOB KomnaHum 1 CTporo cneanm
33 MCNosHeHMeM mep cobntoaeHns KoOHPUAEHLMANbHOCTU BHYTPM KoMnaHuu.

BOMPOCbI OTHOCUTE/IbHO KOH®UAEHLUMANBHOCTA

Ecnun y Bac BO3HUKHYT BONpPOChbl B OTHOLWeEHUM Moantnku KoHdumaeHumanbHocTn KomnaHumn nam ob6paboTku
OaHHbIX KomnaHuen, Bbl MorKeTe CBA3aTbCA C HAMM MO KOHTaKTam A8 o6paTHOM cBA3M.

VII. O6paLieHun nonb3oBartenem

K HacToswen Moantuke KoHGUAEHUNANBHOCTU M OTHOLLEHUAM MmexAay Monb3osaTtesem n OnepaTtopom
NPUMEHAETCA AENCTBYIOLLEE 3aKOHOAaTeNbCTBO PO,

Monb3oBaTenu BNpase HanpaBaaTb OnepaTopy CBOM 3anpochl, B TOM YKCe 3aMpoCbl OTHOCUTENBHO
MCMO/Ib30BaHUA UX NEePCOHa/IbHbIX AaHHbIX, HanpaBeHUs OT3blBa COrlacusa Ha 06paboTKy NePCOHAbHbIX
[OaHHbIX B NTUCbMEHHOM popmMe No agpecy, yKazaHHomy pasaene Obuime NoNoKeHUa HaCcTOALLEro
NONIOXKEHUA, AN B GOPME 3/1EKTPOHHOIO AOKYMEHTA, NOAMUCAHHOIO KBaIMPULMPOBAHHOWN 31EKTPOHHOM
NOAMMWCLIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PD, 1 oTnpasseHHOro no cpeactsam ¢popmbl 0O6paTHON
CBA3N.

3anpoc, Hanpasasembiii Mob3oBaTeieM, AOMKEH COOTBETCTBOBATL TPeHOBAHUAM, YCTaHOB/IEHHbIM
Mpasunamm nogauv obpateHuii B Cnyxby cepsuca 1 NoAAEPKKN, @ UMEHHO coaepKaTb:



— HOMep OCHOBHOIO AOKYMEHTa, yaocToBepAtowero 1M4YHOCTb N021b30BaATENA UK €ro npeacrtasuTena,
— CBeAeHuA O AaTte BblAa4yn YKa3aHHOINo JOKYMEHTa U BblaBLUEM €ro opraHe,;

— cBeAeHus, NOATBEPXKAAtoLMeE y4acTMe Nob30BaTeNs B OTHOWeEHUAX ¢ OnepaTtopom (B 4acTHOCTH,
nopAAKoBbI HoMmep id Nob3oBaTens AU KOPOTKoe (N0AA0MEHHOE) NMSA, 3ameHsIoLLEE NOPALKOBbIN
Homep id);

— nognuce Monb3osBaTtena Uam ero npeacTaBuTens;
— ajgpec 3ﬂ6KTp0HHOI>'1 noYyTbl;

— KOHTaKTHbIl TenedoH.

OnepaTop 0653yeTcA PacCMOTPETb U HaNpPaBUTb OTBET Ha NOCTYNMBLUNI 3anpoc Monb3oBaTeNA B TeueHue
30 gHen ¢ MOMeHTa NocTynaeHusa obpalLeHus.

[IPYTOE

Bo Bcem oCTanibHOM, YTO HE OTParKeHo Hanpamyto B MNoantuke KoHoumaeHumanbHocTn, KomnaHusa
06A3yeTCca pyKOBOACTBOBATLCA HOPMaMU U NoJsioxKeHMAMN PeaepanbHOro 3akoHa ot 27.07.2006 N 152-d3
«O nepcoHanbHbIX JAHHbIX»

Mocetutens caita KomnaHuu, NnpeaocTaBAAIOLLMIA CBOM NEPCOoHasbHble AaHHble U MHOPMALMIO, TEM
CaMbIM COrnallaeTca C NONOXKEHUAMMU AaHHOW NMoAnTUKKM KoHOUAEHUMANbHOCTY.

KomnaHua octaenseT 3a coboit NpaBo BHOCUTL /itobble nsmeHeHus B MoanTUKY B ntoboe Bpems no ceoemy
YCMOTPEHMIO C Lie/Iblo AaNbHENLLIEro COBEPLLEHCTBOBAHNA CUCTEMBI 3aLLMUTbI OT HECAHKLMOHMPOBAHHOIO
A0CTyna K coobuaembim Moab3oBaTeNs MU NEPCOHANbHLIM AaHHbIM 6e3 cornacus MNonb3osaTena. Koraa
Mbl BHOCUM CyLLECTBEHHblE M3MeHeHUA B NoanTnky KoHdMaeHUMAaNbHOCTHM, HA HalLeM CauTe pa3MeLLaeTcs
COOTBETCTBYIOLLEE YBEAOMNEHWE BMECTE C 06HOBNEHHON Bepcuelt MoanTnkn KoHduaeHuManbHOCTH.

Jeincreune HactosAwen MoANTUKKM He pacnpoCTpaHAETCa Ha AEMACTBMA U MHTEPHET-PECYPCOB TPETbUX UL,

KomnaHua OO0 «Mpombypreonormna»



